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1  Introduction (important reading)
Participation in the preliminary Benchmark by filling out the mini RFI is prerequisite in order to be considered to participate in the main Benchmark in the “Local” or “Global” Vendor category.
We thank you for your co-operation and look forward to receiving your reply.
Read more about the CMS and Portal Benchmark® 2008 / CMS and Portal Awards® 2008 at www.cmsawards.com.
1.1  Answering the mini RFI

Vendors are kindly urged to forward to BNP Consulting® the correctly answered mini RFI, providing information about the system(s) offered to the market. 

The more detailed information you provide (preferably screenshots and/or
descriptions) the better chance for us to judge your system and include it
in the main CMS & Portal Benchmark®. 

Please write your answers to our questions directly into the mini RFI Word document and forward it to BNP Consulting®.

To make the reply as accessible as possible to BNP Consulting® the following guidelines should be respected:

· Examples can be sent both as image and text, but if possible, we prefer to receive mainly screen dumps.
· Documentation attachments of comprehensive size containing confidential business secrets, which the vendor does not want BNP Consulting® or the readers of our report to know in detail, are accepted as excerpts of the full document. Provided that such excerpts are enough to prove the documentation exists in full.
· Each example must state its source (ex. Novo Nordisk Intranet, HR-section, 2006 or an URL if the source is a website).
· If a given system can be configured in different ways, please name as many examples of the functionality in question as possible. Several Good Practice examples will underline the potential of your product.
· Please do not make new headings to the chapters already defined in the RFI. Use only the existing ordinary formats or refer to enclosures for further information.

When answering the RFI, please inform about the exact page or paragraph in case of referring to enclosures for further elaboration.

BNP Consulting® kindly request documentation of the system(s) to be attached separately or as an exact reference to accessible online documents.  


If we need a more detailed description of a certain area, we will contact
you.
 
Answering the mini RFI will not automatically include you in the annual Main 
CMS & Portal Benchmark®, but hopefully the information that you provide through answering this mini RFI and the quality of your product will make us include
it.
1.2  About
BNP Consulting® is an independent Danish IT consultancy with focus on
Knowledge Management and impartial selection of CMS and Enterprise Portals. 

For further information on BNP Consulting® please consult the website www.bnp.dk
To get more information about the CMS & Portal Benchmark® please visit the website www.cmsawards.com.
1.3  Confidentiality

Please note that all information provided to BNP Consulting® is being handled
with the highest confidence.

2  Basic information

Please deliver the basic facts about your CMS / Portal system. 
2.1  Name of CMS/Portal
2.2  Version of CMS/Portal
2.3  Name of vendor

2.4  CMS/Portal vendor contact name

2.5  CMS/Portal vendor contact Title

2.6  E-mail of contact
3  Mini Request for Information (RFI)
Please fill in the following categories with the information that you can deliver about your system, organisation, Solution partners, etc.
3.1  Architecture

Please explain in technical terms how your CMS is working.

3.2  Integration

Please explain how your system is able to integrate to other IT-systems. 

Give examples of integration to standard systems and give examples of integration to proprietary systems.

3.3  Security

Please explain how security specifically is handled in your product.

Please give examples of high security implementations.

3.4  Customisation

Explain how your product can be customised to the requirements of each customer in respect to layout and design.

3.5  Out-of-the-box functionality

Please list Out-of-the-box functionalities that can be implemented without involvement of external consultants. Please give a customer reference for the implementation of each of the described functionalities.

3.6  Workflow

Please describe how workflows are handled by the product and also describe if there is an interactive tool to build customised workflows.

3.7  Usability

This is best explained by providing documentation and screen dumps of the administrative part of the product.

3.8  Search capabilities (front end)

Please describe how your search engine is working in technical terms. If you are using an external search engine please note which one you recommend for your product. 

Please add references to existing solutions to be accessed by BNP Consulting®.

3.9  Personalisation

Please explain how the product is handling personalisation. 

Explain also other portal functionalities.

3.10  Integration to client tools (e.g. MS Office)

Please explain which tools your CMS integrate to and explain how this is done.

3.11  Technological Partners

Please list the technological partners with whom you have made proven implementations.

3.12  Focus on 3rd party development

Please explain to which degree your product is suitable to 3rd party development, e.g. by Software Development Kits (SDKs) or by a suitable architecture.

3.13  Price/structure

Please explain the price structure of your product.

3.14  References

Please list Danish and international CMS implementations for global companies.

3.15  Open Standards

Please explain the specific skills needed to develop and maintain the final solution (programming languages and platform).

Explain to what degree the CMS conform to established standards.
4  Additional information

Pleas deliver additional information about your product, access to demo and solution partners.
4.1  Comments 

4.2  Access to demo

4.3  URL to request access to demo

4.4  URL to hosted demo

4.5  URL to hosted demo admin

4.6  Login/password to hosted demo

4.7  Time limited access

4.8  Local Market

4.9  Solution partners in local/global market
5  Contact
If you have questions to this mini RFI, please contact the main responsible for the Benchmark, Lars Pedersen by e-mail:lp@bnp.dk or by mobile telephone: (+45) 28 71 97 87.
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